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[15:16:19] *** Weekend Testing Europe added Trisha agarwal, Aptem Koneaa, Kapil Saxena, Dolores
Zurdo, Mark Winteringham, Christian Kram, Adina Sit, Prashant Shahapure, Zoltan Molnar ***
[15:16:45] Weekend Testing Europe: Hello everyone! Neil here. I'm just inviting a few more people into
the session - we'll be starting in 15 minutes.
[15:19:34] Trisha agarwal: Hi Everyone
[15:19:42] Weekend Testing Europe: Hey Trisha! :)
[15:19:52 | Edited 15:20:02] Trisha agarwal: Thank you for adding me into today session !
[15:20:16] Kapil Saxena: Hi All
[15:20:26] Adina Sit: Hello! :)
[15:20:34] Weekend Testing Europe: You're welcome! | think today's session will be a bit quieter than
usual. Most of Europe is celebrating Father's Day today, and (in UK at least) it's a rare sunny day, so |
don't blame people :)
[15:20:42] Weekend Testing Europe: All the more fun for the rest of us :D
[15:20:59] Trisha agarwal: :D
[15:21:42] Christian Kram: Hi, everyone.
[15:21:55] Weekend Testing Europe: Hey Christian, good to see you again - how are things?
[15:22:13] Christian Kram: oh, is it father's day in the UK? We've had that already a few weeks ago.
[15:22:38] Weekend Testing Europe: Yes we're one of the countries which always celebrates on the 3rd
Sunday in June. Which means it will always clash with Weekend Testing because we are also the 3rd
Sunday of each month!
[15:22:59] Weekend Testing Europe: | had early lunch with my father today, so | am forgiven (y)
[15:23:07] Christian Kram: great. new job in testing for 3.5 months now and it feels great to have gone
back from product owner :)
[15:23:41] Weekend Testing Europe: Are you following the football? I'm sure it's only a matter of time
before Germany knock us out! :D
[15:23:50] Christian Kram: ah, over here it's always on ascension day
[15:24:05] Christian Kram: not so sure about that :(
[15:24:36] Christian Kram: defense looks improved, but hardly any offensive punch so far. too much
trying of "carrying the ball over the goal line"
[15:25:29] Weekend Testing Europe: That's been the problem for most teams so far, struggling to
break teams down
[15:25:49] Zoltdan Molnar: if you win group B, you can't meet Germany until the final
[15:25:51] Weekend Testing Europe: It's been quite low-scoring but very entertaining still
[15:26:33] Weekend Testing Europe: Zoltan - that's probably the best motivation I've heard for winning
our group!
[15:26:46] Zoltan Molnar: good luck then! :)
[15:30:01] Christian Kram: I'd be more afraid of meeting Italy right now ;)
[15:30:23] Weekend Testing Europe: I'm not bothered. We can lose to pretty much anyone :D
[15:30:39] Weekend Testing Europe: | think it's time for kick-off!

[15:30:42] *** Weekend Testing Europe has renamed this conversation to "WTEU-69: INTRODUCTIONS"
% %k %k

[15:30:50] Zoltan Molnar: you're lucky, the same applies to Italy as well ;)

[15:30:57] Weekend Testing Europe: Good afternoon everybody, welcome to June's session for
Weekend Testing Europe

[15:31:45] Weekend Testing Europe: We've got an action-packed session ahead today, with two
separate practical exercises alongside a lot of discussion, so let's get straight into things!

[15:32:01] Weekend Testing Europe: Let's begin by introducing ourselves. Who are you, and what does
your current job role involve?

[15:32:17 | Edited 15:32:32] Trisha agarwal: Hi All , | am trisha here from Bangalore India and | tweet
@trishal212

[15:32:26] Dolores Zurdo: Hello evrybody, it's funny in Spain the father day is 19th March XD... so it's
really different in each country..

[15:32:59] Weekend Testing Europe: I'm Neil Studd, your facilitator for today. I've been in software
development for almost 15yrs, and a tester for 12yrs. Currently | have a Software Developer in Test
(SDET) role with the UK website Compare The Market. On Twitter I'm @neilstudd
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[15:33:27] Christian Kram: Hi, my name is Christian and | am from LUbeck, Germany. It says
testmanager on my business card, but it's more of an inhouse testing and agile coaching role. | blog at
www.testknight.de and you can find me on twitter as @chr_kram
[15:34:33] Zoltan Molnar: Zoltan Molnar, works as a tester since '98 mostly in telecom, nowadays |
develop a test framework in python that's capable to run other people's test scripts
[15:35:17] Adina Sit: Hi, I'm Adina from Romania and I'm currently working on the Yocto project, an
open source project involving building customized Linux and testing them on emulators and embedded
systems. My experience in testing is for about 1 year and that also includes web, Android and web
services testing.
[15:35:58] Weekend Testing Europe: Wow, we have a very diverse set of skills & backgrounds today.
That's going to make our task very interesting later, it will be interesting to compare approaches from
people who have been testing with so many different environments.
[15:37:31] Weekend Testing Europe: One more invitee to bring in, just 1 second!
[15:37:36] *** Weekend Testing Europe added Daniel Billing ***
[15:37:46] Weekend Testing Europe: Hey Dan, are you in now?
[15:37:54] Daniel Billing: Hello all
[15:38:03] Daniel Billing: Hello all
[15:38:12] Daniel Billing: yes
[15:38:20] Weekend Testing Europe: Hey :) We're just doing introductions, chop chop! :D
[15:38:26] Daniel Billing: Hi,  am Dan @thetestdoctor on Twitter
[15:39:01] Daniel Billing: | test at NewVoiceMedia, mostly in Security, and I've been doing testing for 15
years. I'm learning a lot of Java and Python in my spare time at the moment
[15:39:14] Daniel Billing: hope you are all well
[15:40:08] Weekend Testing Europe: So, if you've been to one of our sessions before, you're probably
familiar with our structure - we normally have a practical exercise which lasts about 1hr, followed by a
debrief.
[15:40:25] Christian Kram: hey dan
[15:40:39] Weekend Testing Europe: Today, we're going to do things a little bit differently - we're going
to have two 30-minute exercises, with debriefs between both. So we're going to be doing more work,
in less time! (No pressure!)
[15:40:53] Weekend Testing Europe: So, let's get things started with an explanation of the first task.

[15:40:58] *** Weekend Testing Europe has renamed this conversation to "WTEU-69: MISSION 1 -
RECON" ***

[15:41:21] Weekend Testing Europe: As you've probably already realised from our pre-session chat,
we're in the middle of the Euro 2016 football tournament right now

[15:41:55] Weekend Testing Europe: The tournament runs every 4 years, and this year's tournament is
the biggest ever, with 24 countries represented. We're only a week in, so no teams have been
eliminated yet - although for some of us I'm sure it won't be very long until we are! :D

[15:42:18] Daniel Billing: (Come on England!!!)

[15:42:34] Weekend Testing Europe: So, to keep with the sporting theme, we're going to be taking a
look at the official Euro 2016 website. The URL is http://www.uefa.com/uefaeuro/

[15:43:02] Weekend Testing Europe: (Note that we are only looking at the Euro 2016 portion of the
site. Only pages that begin with the above URL.)

[15:43:39] Weekend Testing Europe: This first exercise is a site recon. In other words, we are going to
make ourselves familiar with the site, to make our next exercise easier.

[15:44:00] Weekend Testing Europe: We're not specifically looking for bugs right now - but if you spot
anything during this exercise, make a note for later!

[15:44:17] Weekend Testing Europe: Here are the questions I'm interested in answering right now:
[15:44:37] Weekend Testing Europe: 1. What is the purpose of the site?

2. What are the major features of the site?

3. What are the minor (less important) features of the site?

4. Can you think of some different audiences for this site? (Obviously football fans, but who else?)

5. What are the biggest risks for this site? (What would be really bad if it went wrong?)

6. What other sites/services would be the competitors for this site?
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[15:45:25] Weekend Testing Europe: In 30 minutes time, we will gather here to discuss the answers to
those questions. Now it's time to explore the site and try to answer the questions. You can make notes
in any format you like.
[15:45:43] Weekend Testing Europe: Does everyone understand what we're doing for this task?
[15:45:55] Daniel Billing: got it :)
[15:45:59] Adina Sit: Sure :)
[15:46:12] Christian Kram: let's go :)
[15:46:35] Weekend Testing Europe: Cool - your time begins now, so we will commence a group
discussion at 4.15pm UK / 5.15pm Europe. Feel free to ask any questions here during that time.
[15:52:00] Zoltan Molnar: when you speak about "major and minor features" (to someone), who do
you think of?
[15:52:47] Weekend Testing Europe: That's a very good question - well done for asking!
[15:53:36] Weekend Testing Europe: We're going to be hunting for bugs later, so when thinking of
"major" sections, I'm going to define that as "high-traffic" pages (i.e. the pages which the most people
will look at).
[15:53:38] Daniel Billing: most used features, most popular features, features that drive traffic and
advertising/revenue maybe...it requires a value judgement...? right? value to whom?
[15:53:46] Weekend Testing Europe: Exactly
[15:53:51] Weekend Testing Europe: | did not give you enough information
[15:54:17] Weekend Testing Europe: There is some overlap with Q5 (what are the risks)
[15:54:30] Zoltan Molnar: we do not have "most used", "most popular" pieces of information
[15:55:47] Weekend Testing Europe: Yes, in the real-world we would certainly want to see metrics for
this. In the case of the UEFA Euro 2016 site, in the real-world we might have access to usage stats for
the Euro 2012 site, or from last season's Champions League pages.
[15:56:18] Daniel Billing: or comparative data from sites such as the World Cup, or other major
sporting events
[15:56:20] Weekend Testing Europe: The important thing is to gain clarity in your mission, so that you
don't make false assumptions
[16:00:25] Christian Kram: hehe, | crashed it =)
[16:00:54] Weekend Testing Europe: You crashed your browser? Or the site?!
[16:01:06] Weekend Testing Europe: Let's not make WTEU the cause of tournament cancellation :D
[16:01:13] Christian Kram: well, just the browser =)
[16:01:40] Weekend Testing Europe: That's still impressive. Do you have any theory about the cause?
[16:02:05 | Edited 16:02:25] Weekend Testing Europe: 15 minutes to go
[16:03:00] Christian Kram: not really. script couldn't be executed after using the back button a few
times.
[16:04:22] Weekend Testing Europe: Yes, it's quite a script-heavy site. One of the reasons why it's so
script-heavy might also be a good answer to Q4 :)
[16:04:42] Daniel Billing: XSS ;)

[16:16:39] *** Weekend Testing Europe has renamed this conversation to "WTEU-69: MISSION 1
DEBRIEF" ***

[16:16:47] Weekend Testing Europe: OK, it's the end of the first half!

[16:17:03] Daniel Billing: nice segue, Neil

[16:17:11] Daniel Billing: smooth

[16:17:22] Weekend Testing Europe: Are people ready to discuss what they found? We'll go through
the questions one by one, but if you have notes you would like to share, feel free to paste/attach them
now.

[16:17:30] Daniel Billing: sure :)

[16:18:19] Christian Kram: all the videos are blocked for me due to territory violations :(

[16:18:29] Daniel Billing: bummer..

[16:18:35] Daniel Billing: where do you live Christian?

[16:18:41] Christian Kram: Germany

[16:18:50] Daniel Billing: ??11??

[16:18:50] Weekend Testing Europe: Yeah that's always a big problem in Germany isn't it? | know that
livestreams (e.g. CAST) always have problems with getting into Germany.
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[16:19:00] Weekend Testing Europe: Though they think they have sorted that for CAST 2016.
[16:19:34] Christian Kram: that's true, but you get used to it. sometimes it feels like 50% of YouTube
won't be shown here
Daniel Billing
[16:20:12] Daniel Billing: Image of my notes :)
[16:20:39] Weekend Testing Europe: Dan scores points for knowing that | love mind-maps!
[16:20:50] Daniel Billing: how romantic
[16:21:22] Dolores Zurdo: i was watching a video, then i change to try other things in the website... i
clik back a few time and then i couldn't watch the same video because is not available in the territory
where i am (Austria), When i click it again from the list at rigth i could watch it again.
[16:21:54] Weekend Testing Europe: Dolores - yes, there is something VERY weird with the video
section. We're going to be doing some bug-hunting in a short while, if you've noticed something odd
then maybe that might be a good place to focus.
[16:22:14] Dolores Zurdo: ok thanks :)
[16:22:20] Weekend Testing Europe: Let's start by answering the first three questions then. What's the
purpose of the site, and the main features that are offered?
[16:22:29] Weekend Testing Europe: (And, how did you determine that?)
Christian Kram
[16:23:23] Christian Kram: for me the main purpose is to provide a central information hub for
everything related to the championship
[16:23:25] Dolores Zurdo: Provide real-time information about football and now more about europe
champion league
[16:24:45] Weekend Testing Europe: Yes, all of the answers so far seem to have it nailed-on. It's not a
trick question, but sometimes it can give clarity to ask the question. Particularly when talking about
what the features are - if you have to list-out the features then sometimes you realise there's a feature
that's under-tested, for instance.
[16:25:43] Daniel Billing: Purpose is always pretty subjective...we might use it for othe reasons for
which it is intended
[16:26:13] Daniel Billing: UEFA are a business, like any other
[16:26:18] Weekend Testing Europe: In both Dan's and Christian's mind-maps, | see the beginnings of a
Product Coverage Outline, which is a slightly more formalised document outlining the features of a site.
This can be a very useful document for forming the basis of a test plan. You can read an example of a
Product Coverage Outline in this blog post: http://prairietester.blogspot.co.uk/2013/09/monday-
product-coverage-outlines.html
[16:26:29] Christian Kram: good point, Dan. purpose always goes a long with a certain point of view.
[16:26:33] Daniel Billing: their business is European football and revenue from that
[16:27:22] Weekend Testing Europe: Yes Dan, which takes us on nicely to Q4 - the audience of the site.
As well as football fans, sponsors are clearly a big part of their audience
[16:27:54] Daniel Billing: yes...it's part of why i use advertising free news vendors to get my
information...
[16:27:59] Weekend Testing Europe: It's interesting to compare how the site looks, both with and
without Adblock. | use Adblock in my day-to-day usage, and was very surprised by how much extra
appeared when | was not blocking ads!
[16:28:02] Daniel Billing: | can't abide it
[16:29:05] Christian Kram: yeah, noticed that as well when cross-checked desktop pc and tablet
appearance
[16:29:29] Weekend Testing Europe: There's some curious placement of sponsor logos in the header.
There are two logos in the top-right of every page, but they change when refreshing the page. Part of
me is curious to reload the page 1000 times, measure how many times each sponsor appears, and
decide whether they have equal weightings! :D
[16:29:54] Weekend Testing Europe: That's just my compulsive side. Of course if we worked for UEFA
then they could tell us whether there were weightings, and then we could test whether these were
accurate.
[16:30:13] Weekend Testing Europe: Let's finish by talking about risks. What's the worst that could
happen for this site?
[16:31:07] Daniel Billing: some will have contributed more than others...Orange for tech
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[16:31:11] Daniel Billing: for example
[16:31:11] Adina Sit: It could be hacked, some pages wouldn't be able to load at all, the information
could not be updated in time or correctly
[16:31:16] Christian Kram: since it is the official page, being down (for whatever reason) would be the
worst scenario. especially around game times
[16:31:25] Daniel Billing: Defacement via SQLInjection and XSS is common
[16:31:39] Dolores Zurdo: 1. During a match so many people want to see the result that the webseite
is not working.
[16:31:42] Daniel Billing: you could replace all the advertising images with other stuff
[16:32:13] Daniel Billing: or during ticket sales, the site was brought down by large traffic volumes
[16:32:17] Daniel Billing: and load
[16:33:00] Dolores Zurdo: Maybe someone want to buy tickets and is not posible
[16:33:10] Christian Kram: and as always: wrong information would be a blow for credibility (forgetting
about an injury time goal or something like that).
[16:33:20] Weekend Testing Europe: Yes, and these would all have a knock-on impact for company
reputation. Therefore we can guess that they probably focused their testing efforts in these areas
before launch.
[16:33:33] Daniel Billing: yes
[16:33:55] Weekend Testing Europe: Certainly, I've been using the site during the tournament (and
during matches) and their live coverage tends to be up-to-date. | don't think they've had any downtime
during matches; was there downtime when tickets went on sale? That wouldn't surprise me.
[16:33:56] Daniel Billing: uptime and availability are crucial, ask Amy, when Adele released her album
and concert tickets
[16:34:03] Daniel Billing: on Songkick
[16:34:17] Weekend Testing Europe: We had a funny incident at work this week
[16:34:31] Daniel Billing: oh?
[16:34:35] Weekend Testing Europe: We have lots of live monitoring on our website so that we can tell
if there is an unprecedented drop in traffic (which might highlight server problems)
[16:34:43] Daniel Billing: the meerkat compaison engine went down?
[16:34:58] Weekend Testing Europe: At 2pm on Thursday, the England v Wales match began, so
everyone stopped using our site - and all our alarms went off :D
[16:35:08] Weekend Testing Europe: because traffic was so so low compared to a normal Thursday
[16:35:38] Daniel Billing: when is your traffic at its most?
[16:35:50] Daniel Billing: because people are renewing insurance all the time?
[16:36:06] Weekend Testing Europe: It differs from product to product. A surprising number of people
like to renew their insurance on a Monday morning. Otherwise, evenings and weekends are when
people have the most free time
[16:36:14] Daniel Billing: sure
[16:36:31] Weekend Testing Europe: But, let's get back to Euro 2016 - time for the second part of
today's exercise

[16:36:38] *** Weekend Testing Europe has renamed this conversation to "WTEU-69: MISSION 2 - BUG
HUNT" ***

[16:37:07] Weekend Testing Europe: We're going to spend about 30 minutes looking for bugs on the
Euro 2016 website. Some of you have already spotted one or two weird things, which you might want
to investigate further.

[16:37:23] Weekend Testing Europe: We also discussed some details about what might be the biggest
risks.

[16:37:43] Weekend Testing Europe: Please don't attempt any security or performance testing as we
haven't asked permission for this and we don't want to potentially disrupt a live site.

[16:37:59] Daniel Billing: (I wont)

[16:38:23] Weekend Testing Europe: Otherwise, it's a free-for-all. Maybe you want to try testing a
particular browser or device. Just test whatever features interest you - I'm not asking you to test what
you think the most important thing would be.
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[16:38:59] Weekend Testing Europe: | don't know if you agree with me, but I'm not expecting you to
find that many bugs. And this is where the challenge comes in: I'm interested in how you'll describe
what you tested, if you didn't find many bugs.
[16:39:52] Weekend Testing Europe: In other words: how (as a manager) can | tell whether my product
has a high level of quality, or whether you didn't test very well :D
[16:40:12] Weekend Testing Europe: The 30-minute bug hunt begins now! - I'm here for
questions/discussion.
[16:40:22] Dolores Zurdo: :)
[16:45:56] Daniel Billing: (small aside, Andy Murray just won Queens) woo!
[16:48:51] Daniel Billing: so, I've found something | don't like...but probably not a bug considering the
context of the site
[16:50:30] Weekend Testing Europe: Well, it depends. If you're a user of the site, and you don't like
something, then maybe it could be reported as inconsistent with user desires (FEW HICCUPPS).
[16:50:40] Weekend Testing Europe: For those who are unfamiliar with FEW HICCUPPS:
http://www.developsense.com/blog/2012/07/few-hiccupps/
[16:51:02] Daniel Billing: well, when registering as a user, you can select a football team
[16:51:02] Weekend Testing Europe: But maybe it is "functioning as designed", one of the most
annoying things | ever hear...
[16:51:06] Daniel Billing: as your favourtie
[16:51:14] Daniel Billing: favourite
[16:51:30] Weekend Testing Europe: Ah, | see where this is going
[16:51:32] Daniel Billing: but if your team doesn't compete on the European stage, they are not
selectable
[16:51:35] Christian Kram: as long as Schalke is listed, everything is fine ;) #SCNR
[16:51:38] Weekend Testing Europe: (y) Unlucky Scotland!
[16:51:54] Daniel Billing: this is club and national teams
[16:51:56] Weekend Testing Europe: Oh, club teams you mean. Same problem
[16:52:07] Daniel Billing: so, no Brighton and Hove Albion :(
[16:56:34] Weekend Testing Europe: 15 minutes to go
[16:58:52] Christian Kram: so will grigg is a similiar player as will grigg? bold guess, uefa ;)
[16:59:18] Daniel Billing: wow, press kits are awesome
[17:09:37] Christian Kram: sorry, guys, but | got to leave earlier than anticipated :(
[17:09:45] Christian Kram: here is my mindmap, though:
[17:10:07] Weekend Testing Europe: OK, not to worry! Thanks for providing your findings. The writeup
will be online later, I'll try to add some comments about your findings before the session ends!
Christian Kram
[17:10:17] Weekend Testing Europe: (y)
[17:10:40] Weekend Testing Europe: See you again, thanks for coming!
[17:10:50] Weekend Testing Europe: For the rest of us, the final whistle is about to blow....
[17:10:53] Christian Kram: see you next time!

[17:11:03] *** Weekend Testing Europe has renamed this conversation to "WTEU-69: MISSION 2
DEBRIEF" ***

[17:11:10] Weekend Testing Europe: OK, there's the final whistle!

[17:11:13] Dolores Zurdo: see you :)

[17:11:27] Weekend Testing Europe: Now it's time to discuss: What did you test? What did you find?
[17:11:40] Weekend Testing Europe: Remember, if you didn't find any bugs, that might be OK as long
as you can describe what you tested.

[17:11:42] Daniel Billing: | tested the Pick Your Team function

[17:12:32] Dolores Zurdo: i was testing videos (laptop and mobile) and i found bugs in both :)
[17:12:35] Daniel Billing: It is possible to select the players you want to start in the next match, submit
and compare with the most popular selections

[17:12:56] Adina Sit: | tested the site as a whole using Google Chrome on Android 6.0. Many websites
have problems while on mobile and | thought this would get many inconsistencies.

[17:13:03] Daniel Billing: in order to submit you need to be a registered user

[17:13:23] Daniel Billing: once submitted, you cannot edit your selections
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[17:14:57] Weekend Testing Europe: Actually, | found it's possible to submit without being a registered
user. There is a tiny "Skip" button in the bottom-right corner. Obviously, they would prefer you to
register, so they hide the link out of the way... another example of a 'Dark Pattern' (as we talked about
in a session at the end of last year)
[17:15:35] Weekend Testing Europe: Dolores, can you describe the bugs that you found? | found a
video bug too; | can provide replication steps, but I'm struggling to work out why it happens.
Adina Sit
[17:16:50] Weekend Testing Europe: Oh, well done Adina! Those definitely sound like genuine mobile
bugs, and there is reasonable information there to allow you (or someone else) to replicate them
[17:17:06] Daniel Billing: wow wow wow - even though I've logged out, its remembered my squad
selection
[17:17:26] Dolores Zurdo: 1. i already explain about the country limitation in austria... (only in one
video) -> Tested in laptop and with Chrome.

2. Tested in the laptop (ubuntu) Chrome, videos from
http://es.uefa.com/teamsandplayers/teams/bycompetition/index.html are not working

3. | play a video, then low the quality, put it in full screen and when the video was done send picture...
the videos are playing but i cannot scroll down, back button also not wirking... but the list of videos is
playing... See picture

4. In the mobile Xiami, in android, every video wich i tried (at least 8), they stop in the second 5 - 6 and
then sundelly they start again from the beggining and without problem.

[17:17:38] *** **x*

[17:18:38] Adina Sit: Thank you, I'll look into the video problem, as well :)

[17:18:48] Dolores Zurdo: i mean for my bug number 3 when the video with low quality and full screnn
then the scren change alone as the picture...

[17:19:45] Weekend Testing Europe: | found that when | was watching a video, if | loaded another
video from the sidebar, it would successfully load that video (and change the URL). However, if | then
reloaded the URL, it would say "page not found". Example:

1. Go to http://www.uefa.com/uefaeuro/video/highlights/videoid=2280997.html

2. In the filter, select 'Filter by team > France'

3. In the video sidebar, select France v Armenia - the URL changes to
http://www.uefa.com/uefaeuro/video/highlights/videoid=2291600.html and the page loads correctly
4. Refresh the page - the URL is still as previous step, but now it says "Page not found"

[17:20:26] Weekend Testing Europe: For the main part of my testing, | decided to run a spidering tool
against the website to look for any 'page not found' errors. | used a desktop tool called LinkChecker:
https://wummel.github.io/linkchecker/

[17:21:28] Daniel Billing: Pick A Team

You can select a team you would prefer to be playing in the next match

To submit you need to register as a UEFA.com user

If you select a team, submit and then register, your team selections are retained, but you cannot go
back and amend them

Even if | log out, it has remembered my team selection

[17:21:37] Weekend Testing Europe: It identified the issue above, and one other potentially minor
issue - many pages reported that the URL ".mosaic-hidden-mobile" could not be found. This sounds like
something related to mobile CSS, it may just be redundant code that's not needed any more (or it may
be linked to Adina's mobile bug reports)

[17:22:54] Weekend Testing Europe: Well, it sounds as if we all found some interesting bugs in
surprising areas. Obviously we only had a short amount of time to test.

[17:23:19] Adina Sit: This bug replicates on my phone, as well.

[17:23:41] Weekend Testing Europe: Is this an activity that you have to do in your workplace too? Do
you have to report the results of your tests to managers/executives?

Adina Sit

[17:24:47] Adina Sit: It looks pretty nasty, too.
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[17:24:58] Weekend Testing Europe: For me, our teams have the freedom to develop (and test) to
whatever degree they feel is appropriate, and we are not overly monitored as such. However, because
some of our work involves capturing customer information and potentially handling contractual
information (e.g. insurance contracts), we occasionally have to be able to demonstrate to auditors how
a particular fix/feature was tested.
[17:25:11] Daniel Billing: yes, I've built a mechanism in jira for our testers to do that...notes capture,
test inforamtion such as browsers etc
[17:26:03] Weekend Testing Europe: Adina: That's good to know, | was worried | would hear "works on
my machine". It's very odd behaviour.
[17:26:29] Adina Sit: No, it also works on my laptop, so there's something there.
[17:26:45] Weekend Testing Europe: What I've seen today is certainly a good example of how to record
testing. In general, | like to keep fairly free-form notes (either in text form or mind-map, depending on
complexity) and just attach them to whatever | was working on, as a prompt if | have to come back
later.
[17:27:33] Weekend Testing Europe: We got through a lot in a short space of time today! I'd really like
to run another session based around Product Coverage Outlines, as discussed in the first part of the
session, so stay tuned for that in the future.

[17:27:37] *** Weekend Testing Europe has renamed this conversation to "WTEU-69:
SUMMARY/CLOSING" ***

[17:27:57] Weekend Testing Europe: But sadly we're out of time for today! | know | always say it, but
time absolutely flew by today

[17:28:25] Weekend Testing Europe: We'll be back next month on July 17th (TBC) when we'll be
celebrating the 2-year anniversary of the return of Weekend Testing Europe!

[17:28:33] Dolores Zurdo: thank you very much i found it really interesting :)

[17:28:38] Weekend Testing Europe: We're hoping to have something special planned for the occasion,
so keep an eye on Twitter/email for announcements :)

[17:29:13] Weekend Testing Europe: I'll update the webpage for today's session later today, including a
session summary and all of the attachments you've sent in, so stay tuned for that.

[17:29:26] Weekend Testing Europe: Thanks again for your participation - | hope you enjoyed it, and
look forward to speaking with you again soon!

[17:29:56] Adina Sit: Thank you! It was a really nice session and the site was actually pretty huge, but
everything went smoothly :) Have a nice evening!

[17:30:01] *** Weekend Testing Europe has renamed this conversation to "WTEU-69: END" ***
[17:30:15] Weekend Testing Europe: And you! Enjoy the remainder of your Sunday
[17:30:19] Daniel Billing: Thanks all, always a pleasure



